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DETAILED ACTION 

Continued Examination Under 37 CFR 1.114 

1 . A request for continued examination under 37 CFR 1.114, including the fee set 
forth in 37 CFR 1.17(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.114, and the fee set 
forth in 37 CFR 1 .17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on June 8, 
2009 has been entered. 

Response to Amendment 

2. Applicant's amendment filed on June 19, 2007 has been entered. Claims 1, 2, 5- 
10, 11, 12, 15-20, 21, 22, 25-30, 31, and 32 have been emended. No claims have been 
canceled. No claims have been added. Claims 1-32 are still pending in this application, 
with claims 1, H, 21 , 31 , and 32 being independent. 

3. The text of those sections of Title 35, U.S. Code not included in this action can 
be found in a prior Office action. 

Claim Objections 

4. Claim 20 is objected to because of the following informalities: The currently 
amended claim 20 has been listed twice (duplicate) (see Applicants' IN THE CLAIMS 
page 7 and page 10). Appropriate correction is required. 
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5. Claims 6 and 16 are objected to because of the following informalities: The 
currently amended claims 6 and 1 6 recite "communicate — endpoints of of each of the 
- - -". Appropriate correction is required. 

Claim Rejections - 35 USC § 103 

6. Claims 1-2, 4-6, 8, 11-12, 14-16, 18, and 32 are rejected under 35 U.S.C. 103(a) 
as being unpatentable over Bushnell et al. (U.S. Publication Number 2005/0113077 
hereinafter "Bushnell') in view of Nalbone (U.S. Pat. No. 4,790,004). 

Regarding claims 1,11 and 32, Bushnell teaches a system and a method for 
enhanced call pickup (Figs. 1-4), the method and the system comprising one or more 
processing units collectively operable to: 

receive an incoming phone call directed to a particular user of a plurality of users 
associated with a call pickup group (CPG) (Figs. 1-3, paragraph [0010], i.e., an 
incoming call to one employee triggers notification to all the members of the Pick Up 
Group); 

access data indicating a current status of each of one or more users in a call 
pickup group (CPG) (Fig. 2, 131, 132, 142, 156, 157, Pick Up Group, Fig. 3) in response 
to an incoming phone call (Figs. 2-3, paragraph [0021]); and 

communicate the status of each of the users in the CPG to one or more 
endpoints of one or more users in the CPG for display to the users in the CPG (Figs. 2,- 
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3, paragraph [0023], lines 1-6, i.e., user is advised about status and availability of a 
colleague with instant messaging service), displaying the data to a first user in the CPG 
for the first user to determine a current status of each of one or more users in the CPG 
to facilitate a decision by the first user regarding whether to pick up the incoming phone 
call directed to the particular user (Fig. 1, 131-132, 142, 156-157, Fig. 3, paragraph 
[0023], lines 1-11, i.e., displaying instant message on devices such as VoIP Clients, 
multimedia clients, and Fig. 2, 105 IP Network, 142 IP Telephone, paragraph [0017], 
and paragraph [0023]). 

However, Bushnell might not be clearly disclosed the detail about the status of 
each of the plurality of users in the group. Although Bushnell teaches the technique for 
a user to know the status and availability of another user (paragraph [0023]) and the 
presence of a waiting call for one user triggers notification to all the users of the Pick Up 
Group (paragraph [0039]). In addition, the feature to provide the status of each of the 
plurality of users in the group is old and well known in the art, for example, in the PTO 
office the secretary who support the directors has a phone that display the status of 
each of the directors' phone line (i.e., indication that each director phone line is busy or 
idle). 

In the same field of endeavor, in 1988, Nalbone teaches to display the status of 
each of the plurality of users in the group (See Nalbone - Fig. 3, Telephone Station Set 
for Covering Users, 301-303 Users, 321-323 Status Indicators, column 6, and lines 38- 
55). Nalbone further teaches that there is a need to provide a status indication to 
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covering user regardless of whether a small or a large number of users (See Nalbone - 
column 2, lines 7-39) 

Therefore, it would have been obvious to a person of ordinary skill in the art at 
the time of the invention was made to incorporate the technique to display the status of 
each of the plurality of users in the group, as taught by Nalbone, into the method and 
system of Bushnell in order to enhance the call pick up service. Since, Bushnell 
teaches the call pick up service that provide user status, and thus adding the status of 
each of the plurality of users in the group is to apply a known technique to a known 
device ready for improvement to yield predictable results (see KSR - MPEP 2143). 
One having ordinary skill in the art would have been motivated to make such a 
modification to provide a status indication to covering user regardless of whether a 
small or a large number of users, as per the teachings of Bailey. 

Regarding claims 2 and 12, Bushnell teaches the system and the method, 
wherein data indicating a current status of a users in the CPG (Fig. 2, , 132, 142, 156, 
157, Pick Up Group, Figs. 3-4) comprises one or more of: data identifying the user (Fig. 
4, 406 User Identification (Ul), paragraph [0030]); data indicating a current availability of 
the user; data indicating a current presence status of the user; data indicating a current 
call status of the user (Fig. 4, 402 User Status (US), paragraph [0028]); data indicating a 
bandwidth limitation preventing transfer of the incoming phone call to the.user; data 
indicating a preference of the user with respect to picking up the incoming phone call; 
and data indicating whether any user intends to pick up the incoming phone call (Figs. 



Application/Control Number: 10/828,998 Page 6 

Art Unit: 2614 

2-4, paragraphs [0037]-[0039], i.e., Call Pick Up service allows multiple users to answer 
each others telephones). 

Bushnell might not be clearly disclosed the detail about indicating a current 
status of each of the plurality of users. Nalbone teaches to indicate the status of each 
of the plurality of users in the group (See Nalbone - Fig. 3, Telephone Station Set for 
Covering Users, 301-303 Users, 321-323 Status Indicators, column 6, and lines 38-55). 
Therefore, it would have been obvious to a person of ordinary skill in the art at the time 
of the invention was made to incorporate the technique to display the status of each of 
the plurality of users in the group, as taught by Nalbone, into the method and system of 
Bushnell in order to enhance the call pick up service. 

Regarding claims 4 and 14, Bushnell teaches the system and the method, 
wherein the one or more processing units are collectively operable to automatically and 
without user input access and communicate the data in response to the incoming phone 
call (Figs. 2-4, paragraph [0017]). 

Regarding claims 5 and 15, Bushnell teaches the system and the method, 
wherein the one or more processing units are collectively operable to access the data 
and communicate the data to the first user in the CPG (Fig. 2,131,1 32, 1 42, 1 56, 1 57, 
Pick Up Group, Figs. 3-4) in response to a request for the data from the first user (Figs. 
2-4, paragraph [0017], and paragraphs [0023]-[0024]). 
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Regarding claims 6 and 16, Bushnell teaches the system and the method, 
wherein the one or more processing units are collectively operable to: 

receive input from the first user in the CPG (Fig. 2, 131, 132, 142, 156, 157, Pick 
Up Group, Figs. 3-4) comprising one or more of: 

a first indication of a preference of the first user with respect to picking up the 
incoming phone call (Fig. 4, steps 307-310, paragraph [0043], i.e., forward an alert to 
members of the Call Pick Up Group "first indication"); and 

a second indication of whether the first user intends to pick up the incoming 
phone call (Fig. 4, step 31 1 ' paragraph [0044], i.e., dialing a special code or click Pickup 
icon on IP phone to pick up incoming call "second indication"); and 

communicate the input from the first user to one or more endpoints of one or 
more users in the CPG for display to users in the CPG (Fig. 2, 131, 132, 142, 156, 157, 
Pick Up Group, Figs. 3-4), a display of the input from the first user facilitating a second 
user determining a current status of the first user to facilitate a decision by the second 
user regarding whether to pick up the incoming phone call directed to the particular user 
(Figs. 2-4, paragraphs [0043]-[0044], i.e., forward an alert to all members in CPG by 
Private Branch Exchange 104 to enterprise communication network 1 and the cellular 
communication network 2). 

Again, Bushnell might not be clearly disclosed the detail about each of the 
plurality of users. Nalbone teaches to indicate the status of each of the plurality of users 
in the group (See Nalbone - Fig. 3, Telephone Station Set for Covering Users, 301-303 
Users, 321-323 Status Indicators, column 6, and lines 38-55). Therefore, it would have 
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been obvious to a person of ordinary skill in the art at the time of the invention was 
made to incorporate the technique to display the status of each of the plurality of users 
in the group, as taught by Nalbone, into the method and system of Bushnell in order to 
enhance the call pick up service. 

Regarding claims 8 and 18, Bushnell teaches the system and the method further 
comprising the one or more endpoints of each of the plurality of users in the CPG (Fig. 
2, 131, 132, 142, 156, 157, Pick Up Group, Figs. 3-4), each of the endpoints being 
operable to receive the data from the one or more processing units and display the data 
to a respective user in the CPG (Fig. 2, 101 MSC, 102 PSTN, 105 IP Network (endpoint 
1 ) with 1 42 IP Telephone (second user 1 ), Cell Site 1 1 2 (endpoint 2) with 1 32 Cell 
Phone (second user 2), paragraphs [0021]-[0023]). 

7. Claims 7, 9-10, 17, and 19-31 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Bushnell, in view of Nalbone, and in view of McMurry et al. (U.S. 
Publication 2004/0086102, hereinafter "McMurry"). 

Regarding claims 7, 9-10, 17, and 19-20, Bushnell and Nalbone disclose 
everything claimed as applied above (see claims 1,11 and 32). However, Bushnell 
does not specifically disclose the Session Initiation Protocol (SIP) for call processing, 
user communication by using a graphical user interface (GUI) and a button, and the use 
of pregenerated messages to communicate the user call status. Although Bushnell 
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teaches the IP network for VoIP (Fig. 2, 105 IP Network, 142 IP Telephone, paragraph 
[0017], and paragraph [0023]), the display of instant messaging service for 
communication devices (Figs. 1-3, 131-132, 142, 156-157, paragraph [0023], lines 1-11, 
i.e., displaying instant message on devices such as VoIP Clients, multimedia clients). 

In the same field of endeavor, McMurry teaches the systems and methods for 
implementing call pickup using SIP for call processing (McMurry - Fig. 1 - 155-1 to 155- 
N SIP Devices, Figs. 3A-B, paragraphs [0012], [0032] - [0034]), user communication by 
using a GUI and a button (McMurry - paragraph [0038], i.e., a mouse, and paragraph 
[0051] lines 11-14, i.e., preprogrammed a button), and the use of pregenerated 
messages to communicate the user call status (McMurry - paragraph [0059] lines 4-7). 

It would have been obvious to a person of ordinary in the art at the time of the 
invention was made to incorporate the SIP, GUI and a button, and pregenerated 
message for call pickup group in a communication network. Since Bushnell teaches the 
call pack up service that applies to the IP network with VoIP, and thus adding the SIP, 
GUI and a button, and pregenerated message for call pickup group is to apply a known 
technique to a known device ready for improvement to yield predictable results (see 
KSR - MPEP 2143). Therefore, it would have been obvious to a person of ordinary in 
the art to incorporate the use of SIP, GUI and a button, and pregenerated message, as 
taught by McMurry, into the method and system of Bushnell in order to enhance the call 
pickup group services in a communication network. 
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Regarding claims 21-30, Bushnell and Nalbone disclose everything claimed as 
applied above (see claims 1-2, 4-6, 8, 11-12, 14-16, 18, and 32). However, Bushnell 
does not specifically disclose the invention logic is readily implement-able as the 
computer executable instruction in one or more computer-readable medium. 

Again, McMurry teaches the systems and methods for implementing call pickup 
using SIP for call processing (McMurry - Fig. 1, 155-1 to 155-N SIP Devices, Figs. 3A- 
B, paragraphs [0012], [0032] - [0034], and Exemplary Processing paragraphs [0041] - 
[0064]). The advantage of McMurry invention is the logic can be implemented with 
executing software instructions contained in a computer-readable medium (McMurry - 
paragraph [0040] lines 1-5, i.e., memory devices, computer-readable medium, etc.). 
Additionally, the software instructions can be combined with hardware to implement the 
invention (McMurry - paragraph [0040] lines 6-11). 

Therefore, it would have been obvious to person of ordinary skill in the art at the 
time the invention was made to provide Bushnell with an article, comprising: one or 
more computer-readable signal-bearing media to implement the method, or process 
steps for call pickup services. 

Regarding claim 31 , Bushnell and Nalbone disclose everything claimed as 
applied above (see claims 1-2, 4-6, 11-12, 14-16, 18, and 32). However, Bushnell does 
not specifically disclose the Session Initiation Protocol (SIP) for call processing. 
Although Bushnell teaches the IP network for VoIP (Fig. 2, 105 IP Network, 142 IP 
Telephone, paragraph [0017]). 
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However, in the same field of endeavor, McMurry teaches the systems and 
methods to implement call pickup group for VoIP using SIP for call processing in an IP- 
based network that is the endpoints can be identified by their respective IP addresses 
and the endpoints can communicate using a voice over IP protocol (VoIP) (McMurry - 
Fig. 1, 105 Data Network, 155-1 to 155-N SIP Devices, Figs. 3A-3B, paragraph [0006], 
and paragraphs [0012], [0032] - [0034], i.e., SIP is the IP-based network using IP 
addresses for identification and communication for VoIP as described in Internet 
Engineering Task Force (IETF) Request For Comments (RFC)-2543 (IETF, RFC-2543 
Session Initiation Protocol (SIP), and its successors RFC-3261 et al.). McMurry further 
teaches there is a need for the implementation of new services processing architectures 
and protocols (e.g. SIP) for the Internet and other data networks together with the 
traditional circuit switch networks (e.g., PSTN) (McMurry - Fig. 1, 105 DATA 
NETWORK, 110 TELEPHONE NETWORK, paragraphs [0006]-[0007]). 

It would have been obvious to a person of ordinary in the art at the time of the 
invention was made to apply a known technique to a known device (i.e., using SIP, IP 
addresses and IP devices for call pickup group in a communication network) ready for 
improvement to yield predictable results (see KSR - MPEP 2143). Therefore, it would 
have been obvious to a person of ordinary in the art to incorporate the use of SIP 
protocol with IP addresses for call processing to support VoIP, as taught by McMurry, 
into the method and system of Bushnell in order to enhance the call pickup group 
services in a communication network. 
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8. Claims 3 and 13 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Bushnell in view of Nalbone, and in view of Ardon (U.S. Patent Number 5,371 ,781 ). 

Regarding claims 3 and 13, Bushnell and Nalbone disclose everything claimed 
as applied above (see claims 1 and 11) but a hunt group. Although a hunt group 
feature is old and well known in the art, however, Bushnell does not specifically disclose 
the CPG comprises a hunt group. 

In the same field of endeavor, Ardon teaches the system and the method, 
wherein the CPG comprises a hunt group (col. 6 lines 6-9, i.e., "Hunt group" services). 

It would have been obvious to a person of ordinary in the art at the time of the 
invention was made to apply a known technique to a known device (i.e., using SIP, IP 
addresses and IP devices for call pickup group in a communication network) ready for 
improvement to yield predictable results (see KSR - MPEP 2143). Therefore, it would 
have been obvious to a person of ordinary in the art to incorporate the use of a hunt 
group in a CPG, as taught by Ardon, into the method and system of Bushnell in order to 
enhance the call pickup group services in a communication network. 

Response to Arguments 

9. Applicant's arguments with respect to claims 1-32 have been considered but are 
moot in view of the new ground(s) of rejection. 
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Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to KHAI N. NGUYEN whose telephone number is 
(571)270-3141 . The examiner can normally be reached on Monday - Thursday 6:30AM 
- 5:00PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ahmad F. Matar can be reached on (571) 272-7488. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

IK. N. N./ 

Examiner, Art Unit 2614 
08/12/2009 



/Ahmad F Matar/ 

Supervisory Patent Examiner, Art Unit 2614 
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